Barbara A. Shull
566 Landshark Blvd
Daytona Beach, FL 32124
919-414-0427
Tiffanys563@Gmail.com
https://www.linkedin.com/in/barbara-shull-5131417/

SALES SUPPORT | PRICING QUOTES | CONTRACTS | STRUCTURING DEALS

Sales support professional with experience helping structure and close multimillion-dollar software sales deals by working closely with sales and legal teams. Extensive contract knowledge including expediting and managing contracts and pricing for new and existing customers. Works collaboratively with stakeholders to ensure fast completion for complex deals in order to meet forecast and customer expectations. Specific expertise in the following:

	· Workday
	· Contracts

	· Advanced Excel
	· Licensing

	· Word
	· Pricing

	· CRM Systems
	· ACE

	· Orion
	· Invoicing




PROFESSIONAL EXPERIENCE

The Law Offices of James Scott Farrin, Durham, NC (Remote)	       2022
James Scott Farrin is one of the largest and fastest growing personal injury law firms in the region. The culture is unique, and the standards are high. 


Settlement Specialist
Work in a multi-faceted position that requires a unique skill set. Providing excellent and accurate information to the legal team to negotiate settlement claims to our clients. 

· Review all health provider balances and accurately record information into the client’s ledger for settlement claims. 
· Work closely with attorney to report all payments, adjustments and write offs for each client’s balance for negotiation of client’s case, requires a high level of detail.
· Work accurately and efficiently to ensure timely results for our clients for settlement and losses.
· Manage high case volume and timely follow-ups.


SAS, Cary, NC (Remote since 2020)						2006 - 2022
SAS is the leader in business analytics software and services, and the largest independent vendor in the business intelligence market. Through innovative solutions, SAS helps customers at more than 70,000 sites improve performance and deliver value by making better decisions faster. 



Senior Sales Support Specialist

Worked closely with Contracts, Negotiation Team, Legal Department, and the Sales Team on complex non-standard negotiated deals.			
· Expedited SAS software sales as the contracts and pricing expert for the Health and Life Sciences Sales Industry Vertical.
· Created up to 20 sales quotes on complex analytical software bundles for 15 account executives to achieve their monthly, quarterly, and yearly sales goal. 
· Worked closely with sales team creating quotes as well as creating sales pipeline and forecasting reports.
· Understood customers’ complex legal contracts and licensing procedures as well as resolve issues they might have regarding licensing of software and invoicing.
· Created software inventory reports in order to determine customers’ software usage and legal compliance.
· Worked with customers and sales teams to improve customer experience by working with the SAS Software consulting group and the SAS Cloud computing team to ensure customer retention.
· Worked closely with multiple departments to make sure all required approvals are received and documented along with any additional paperwork needed for customer signature.
· Assisted sales team in requesting paperwork from Sales Processing and making sure all required information is entered into our Orion system and all approvals are attached and all problems are resolved.
· Excellent organization, problem solving, written, and interpersonal communication skills.	

Verizon Business, Cary, NC 							1999 - 2006
Telecommunications company that provides industry insight, information, products, and solutions help to improve business outcomes in order to grow and thrive.

Customer Installation Services Manager
Directed Project Manager in setting up customers’ worldwide telecommunications networks, including all technical specifications for international locations.
· Assigned, tracked, expedited, and monitored all equipment, software, and services for international distribution.
· Followed orders to completion and escalated when necessary to ensure on-time delivery.
· Resolved all customer service and maintenance issues.
· Partnered with the sales teams to achieve on-time quality service.
· Trained new employees on computer systems.
						
Consolidated Mortgage, Cary, NC						1994 - 1998
Mortgage company that helped customers with their mortgage needs.

Inside Sales / Outbound Sales							
· Consistently exceeded quota for finding qualified loan applicants.
· Coordinated entire systems process of loan approval.
· Processed loan packages, including creating loan applications and preparing legal documents.
EDUCATION

Bachelor of Science (BS) Marketing
Ball State University, Muncie, IN
