Alan H. November							alannovember@hotmail.com
36 Sherrington Dr							386-366-4373 
Ormond Beach, FL 32174						

CAREER OBJECTIVE
Gain a full-time position within the Information Technology field utilizing my skills in Computer Networking and/or Cyber Security.

Special skills and competencies
Computer repairs and upgrades, data entry utilizing Microsoft Excel and Access; creating visual presentations using Microsoft PowerPoint.  Knowledge in computer networking and basic setup of Cisco routers. Basic knowledge in the use of HTML, CSS, and JavaScript.  Working as a team player, able to meet set deadlines, following well organized instructions.

Education
· B.S. Degree in Information Technology 05/2016-Expected graduation date 05/2019

· A.S. Degree in Computer Network Technology (Concentration in Cyber Security) Daytona State College, Daytona Beach, FL 32114 08/2011-05/2016 

· A.S. Degree in Computer Network Systems (Valedictorian) ITT Technical Institute, Lake Mary, FL 32746  05/2004-06/ 2006 

· A.S. Certificates Attained:  Cable Installation, Information Technology Support Specialist, Information Technology Technician, Microcomputer Repair/Installer, Network Support Technician, Computer Specialist, Information Technology Analyst

Professional Certifications
· CompTIA A+ Certified CE 11/2018

Professional Experience
Technical Internship, Flagler County Schools, Flagler County FL 09/2018-12/2018
[bookmark: _Hlk526792730]•	Diagnose and repair hardware/software issues with student and teacher Windows and Mac computers.  Image computers with current OS when necessary.
•	Assist Technology Specialist assigned to various Flagler County Schools with other duties as necessary.

Senior Maintenance Technician, Bright House Networks (BHN), Daytona Beach, FL 08/14-08/16
· [bookmark: _Hlk526792577]Identify, troubleshoot, and repair errors within the digital broadcast signal carried over fiber and coaxial cable utilizing various tools and meters.
· Perform 24-hour standby duties on a rotational basis in the case of outages due to storms, accidents, or any other action that damages the cable infrastructure.
· Produce reports for supervisor and senior staff as necessary

Service Technician IV, Bright House Networks (BHN), Daytona Beach, FL 05/06-08/14
· Troubleshoot and repair High Speed Digital, Telephony, and Television connections in homes and businesses.
· Trained in install and repair of Home Security Systems
· Evaluate and, when possible, repair computer issues relating to Internet connectivity.
· Awarded the Annual Shining Star in 2008 for being selected as the outstanding technician of the year.

Level Two Technical Representative, Convergys, Lake Mary, FL 01/06-05/06
· Level two technician for PalmOne Inc.
· Assist Palm Treo 700w owners with technical issues.
· Ensure proper information is entered into Seibel database for each call.

Emergency Communications Officer, Ormond Beach Police Dept., FL 10/05-1/06
· Answer 911 / routine incoming calls and dispatching the appropriate Police, and/or Fire Units based on location of emergency.
· Utilize Computer Aided Dispatch system and DAVID (Driver And Vehicle Identification Database) to access historical information for use by local law enforcement.
· Generate reports for daily use by Police Officers.

United States Navy, Various locations, 11/87-04/98
· As a Naval Photographer, responsible for maintaining proper inventory of all parts and films needed for deploying squadrons and ensuring 100% readiness status.
· Assigned as shop supervisor of Black and White, Slide Developing and Duplicating shops, and run daily operations at one of three offsite studios.
· Produced, received and disseminated daily naval message traffic.
· Maintained a SECRET security clearance throughout naval career. Held TOP SECRET clearance for working in the Communications Security Vault.
· As an Anti-Submarine Warfare Operator assigned to VP-17 performed duties involving locating, identifying, and tracking foreign and domestic submarines throughout the Pacific and Indian Ocean theaters.
· Worked within the Operations department of VP-17 keeping track of flying hours for all the flight crews, produced daily flight schedules, and developed a computer based system for tracking pilot proficiency in the squadron.
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